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Disclosure

Before beginning, double check that the shop drawing measurements match your current project
specification.

Installation, service, and repairs should only be performed by a qualified and trained technician.

Please read the manual thoroughly before proceeding with the installation. Ultra-Lite Shutters will not
be held responsible for any damage to property, the product, or any charges incurred due to
improperly installed units.

The following instructions will not alleviate you from complying with relevant building codes.

Ensure that the shutter installation does not interfere with federal, provincial, or municipal building
codes, safety or fire regulations, or other restrictions that may apply. Ultra-Lite will not be held
responsible for any injury or death from improper installation or use of provided shutters.

Failure to follow installation instructions could result in damaged product or personal injury. Ultra-Lite
Shutters installation guide is tailored to an experienced installer who has a basic understanding of
construction, mounting techniques, fenestration installation, and safety requirements.

After installation, the end-user should be trained on how to properly operate the shutter system in a
safe manner to avoid damage and injury.

The shutter should only be operated when in full view to ensure nothing is impeding the opening. The
user should ensure there are no objects or persons in the opening at any time during installation or
operation.

Winter Conditions

During freezing conditions, it is vital to ensure the curtain and guide rails are clear of any ice or snow
buildup before operation. Operating the shutter with frozen debris on the curtain or in the guide rails
may cause damage to the shutter system.

Do not roll up a wet curtain when freezing temperatures are imminent, as dropping temperatures
could freeze the curtain in its position inside the box housing.

Maintenance Instructions

With the shutter in the completely open position, use a damp microfiber cloth to wipe down the
inside of the guide rails.

Spray the inside of the guide rails with DRY GRAPHITE or DRY SILICONE SPRAY ONLY.

DO NOT user any oil-based lubricants such as WD-40. Dampen cloth with dry graphite or silicone spray
and wipe the outside of the hood assembly, the exterior of the guide rails, and exterior operating
hardware, if present. This procedure should be done yearly.

Warranty

Please refer to our Warranty documentation for an outline of the warranty we offer with our
products.
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1. Manual Overview
1.1 Terms and Symbols

Installation Manual

The following terms and icons reference specific notes throughout the manual. Please take extra care

when reviewing notes within the manual.

Authorized Person —Refers to a certified and trained individual performing the installation.

Portal — Online access to certified dealers for ordering and downloads.

Site — The site is the work site where work is performed and where installation will occur.

Unit — Referring to the entirety of the roll shutter that includes all components and peripherals.

Work — The work will refer to any part of prep work, installation, testing, or cleanup.

, | General Information relating to specific instructions that correspond to the installation or
\é: maintenance of the unit. If not followed, the integrity of the unit or ability to operate
properly may be compromised.

failure of the unit.

Danger and Specific Warnings that are to be paid exceptional attention to and followed
A with great care. Failure to follow these steps may result in injury to persons involved or

1.2 Liability

This manual is to assist the authorized individual in the installation or maintenance of the roll shutter.
All reference material refers to a unit that is prepared for installation or has been successfully
installed. Units that are damaged or improperly installed may require additional parts or separate
maintenance material for the authorized person to utilize to complete the tasks. The authorized
individual must be aware of all code requirements relating to the installation and must source the
appropriate certified individuals for any scope of work that requires specific training or certifications.
Any egress or policies governing exits or safety requirements must be adhered to and override any
instructions in this manual. Ultra Lite cannot be held liable for any ramifications from improper
installation, bypassing or neglecting code requirements or installation using improper safety

equipment or procedures.

1.3 Required Tools

Level Drill Wire Cutters/Strippers | Screwdriver
Carpenter Square Tape Measure Red Bar Impact Driver
Hammer Drrill Rubber Mallet Ladder Extra Person +
Pliers Loctite Caulking Microfibre Cloth

Items in this list are a general overview of items required for installation. Additional tools may be
necessary depending on the type of application you are working in. Always use as many people to

assist with the installation as needed.
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2. Worksite

There are many aspects of the worksite. Initial measuring can be completed to get a broad value for
pricing purposes. It is recommended to wait for full completion of the site in order to retrieve final
measurements. The different stages of site review start with identifying the different groups
performing work on the site and how the final product fits in. Please reference the shop drawing for
clarification and for identifying the different types of width and heights.

": It is not recommended to use measurements from an unfinished site for final
v measurements that will represent the final product.

In preparation of the work, the worksite should be in a clean and safe state prior to any work being
performed. It is recommended to prepare a location of the product to be laid so that proper review of
the components can be done. Review all potential hazards, check all items enclosed in the packaging
and ensure the unit is in a safe area during the installation process so that the unit cannot be
damaged. The worksite should be secure from unauthorized access by individuals that are not
permitted in the area. Any individuals, other than any authorized persons, should not be permitted in
the area to decrease any safety concerns.

3. Installation
3.1 Install Tips

e Remove the front 45° panel for ease of access and prevent damage.
e Remove protective foil from parts that will be inaccessible after finished installation.
e For in-jamb mount with no overhead clearance: Place hood upside down on the floor
and insert both guiderails into the end caps. With assistance, gently flip and lean the
assembled hood and guide rails into the opening.
o Be sure to support the shutter to prevent twisting, kinds or binds in the hood
assembly.
e For surface mount with no overhead restriction: Level and fasten the guiderails into
the opening before setting the hood into the guiderails.
o This requires a minimum of 50mm (2”) of overhead clearance on top of the
hood size.
e If the shutter comes with a locking end slat, be sure to
position the guide’s lock receiver at the bottom of the
opening.
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3.2 Build-Out Assembly

e Build-Out Standard Locations
o Left Guiderail

o Right Guiderail
o Mullion Guide
o Panel Top

o Panel Bottom
o Sill

e Proper mounting of build-out is subject to adjacent structure locations and condition.
o Ensure that fasteners are long enough to penetrate mounting surface for a
secure mount. Components do not come pre-attached and will require
independent mounting.
e If build-out is applicable: level & fasten sides facing the wall in the following order.
o Vertical build-out first. Fasten the bottom and second mounting hole from the
top. (this allows room for minor adjustments if needed)
A |f the floorison a slope, install the higher side first.
o Fasten horizontal top, bottom and thensill.

3.3 Guide Rail Assembly

1. Use the drawing’s provided or measure the outside to outside of the hood assembly to
layout the opening where the guiderails will line up.
2. Level the top of guiderails with the unprotected side facing the wall.
A |f the floor is on a slope, fit the highest side first.
3. Fasten the guiderails using the predrilled mounting holes starting with the second
from the top (#1, #2) and then the bottom (#3, 4)
For panel fitting, tin-snips can be used to clean up any edges that do
not fit exactly to the application’s requirements.
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3.4 U-Sill, L-Sill or No-Sill

Adjust the bottom width of guiderails to the proper width of the sill to assure optimal shutter
operation.

U-Sills are provided and mounted to the interior span between the guiderails. Drill
adequate weeping holes for water drainage if necessary (use a level to determine the
lower side)

L-Sills are provided and mounted to the total outside width of the guiderails.

For No-Sill applications, L-Stops will be provided.
%+ Installation is optional and dependant on the application.

29 40

| S @

U-Sill L-Sill L-Stop

_ - ﬂf\

The included guide stops offer a way
to stop the curtain from dropping out
of the bottom of the guiderail.

G'0¢
¢€
30

You can use on or both, fixed to the
inside of the guiderail to perform this
function.
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3.5 Install Hood Assembly

1. Mount the hood assembly by inserting the end cap

legs into the guiderails. Figure 1

2. Verify the unit is level, plumb and square.
Adjust the mounting holes to achieve desired fit.
Complete fastening guiderails ensuring the top ﬂ
fasteners secure hood assembly to the opening and
the guiderails.

3. For specific commercial or oversized applications, you
will need to secure the hood assembly to the
structure behind. Use 30/40 L-angle or flat-washers
as backing to secure evenly along the edges every 30-

60cm.
Figure 2
4. Secure hood assembly to the guide rail using the top mounting holes. Figure 3

<

Figure 1

Figure 2

Figure 3
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3.6 Install Shutter Curtain

" Curtains lighter than 30kg will come pre-installed inside the hood assembly.

Y Curtains heavier than 30kg will be packaged in a separate box for ease of installation and
mitigate any potential damage.

" Curtains will come rolled up in barrel form with the end slat on the outside.

V' Post type stopping blocks must be used if locking end slat is present. Install on the second
last bottom slat or on the top edge of the end slat. Figure 2

*  Curtain entry guides may be temporarily removed to allow end slat entry into the top of
the guiderails. Figure 1

Figure 1 Figure 2

1. Tension the spring by backwinding the
axle from the neutral position. (start with
6 full 360° rotations) To add tension to the
spring, turn the axle in the down direction.
To release tension from the spring turn
the axle in the up direction. Figure 3

TV set spring safety U-lock in place.
Figure 3 & 4

___Spring Tension

%

\ = | & Figure 3

~ DO NOT OVER TENSION,
SPRING MAY COLLAPSE,
RESULTING IN IMPROPER
OPERATION OF THE SHUTTER
SYSTEM.

Figure 4
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Reference chart for approximate number of rotations

Approximate # of
Rotations

1 x 1 Meter
(3.3 x 3.3 Feet)

2 x 2 Meter 3 x 3 Meter
(6.6’ x 6.6’ Feet)

4 X 4 Meter
(13.1"x 13.1" Feet)

(9.9' x 9.9’ Feet)

Ultra-Protect 6 3.7 14.8
Ultra-Guard Rectangle ‘ 6.36 25.44 8
Ultra-Guard Grid 6.85 27.4 t -
Ultra-Guard Solid 7.9 316

7

/ |
Ultra-Secure 8.0 32

2. Using the extra packing foam provided in the curtain; drape it over the axel to prevent
scratching of the curtain when installing.
3. With assistance, feed the end slat of the curtain over the axel and into the guiderail

channels.

4. Slowly unroll the curtain over the axel and down into the

guiderail’s while supporting the end slat as it drops.

=

em|£ 7 EAR N

5. Before the last slat is inside the hood, slide on the T-hangars.

6. Once the curtain is fully resting in the guiderails, evenly space - -
out the hangars by minimum 30cm. Then fasten them to axel.

7. Ensure that all fasteners are secure and confirm that if a shaft
bolt is in use that the set screw is tightened with Loctite.

8. While having a firm grip on the axle, carefully remove the v
spring safety U-lock.

9. While maintaining control of the axle, allow spring tension to retract curtain into the hood
assembly. Guide slowly to avoid damage.

&y

lowest position without force.

oy

position.

* Too much spring tension will result in the curtain not being able to stay at its

" Not enough tension will result in the curtain not being able to stay at its highest
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4. Finalize Installation & Customer Inspection

1. Install handles and button stops if necessary.
2. Check for proper lock operation.
3. Inspect all components of the hood assembly:
a. Ensure bearings are fully seated.
Hangers are spaced evenly (1 hanger every 30cm minimum)
Axel has less than 3mm of movement side to side
70mm axel bolt set screw is tightened (if applicable)
No debris inside the guiderails or curtain
Ensure that the shutter operates without binding or rubbing (operate the
curtain up and down a few times to help assist in centering the curtain to
the guiderails
g. Check all fasteners holding the unit to the structure are secure.
4. Re-install front hood assembly cover. If the shutter’s hood assembly is fitted
externally, the cover should be fastened using (1/8”), (5/32”) or (3/16”) rivets.
5. Re-install the crank assembly to the hood. (if applicable)
6. Ensure that all opening gaps are sealed with silicone to avoid water penetration.
For exterior applications, a rain drip cap is recommended. (not provided)
7. With customer present, remove protective foil and install plug buttons or round
attachment profile (RAP).
8. Clean shutter assembly using a microfiber cloth and mild detergent.

mpaoyT

A After installation, shutter end-user should be trained how to properly operate the
shutter system in a safe manner to avoid damage or injury. The shutter should only be
operated when in view. User should ensure there are no objects or persons in the
opening before and during operation.
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For additional support for installation or technical
reference material, visit our dealer portal or contact
your sales representative

Contact

y ULTRA-LITE
shutters

Office: 1-403-280-2000
Technical Support: 1-403-312-8877
7307-40 ST SE
Calgary, AB T2C 2K4, CANADA

www.ultralite.ca

info@ultralite.ca
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