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1 Manual Overview 

1.1 Terms and Symbols 
The following terms and images that will be used throughout this manual.  

Authorized Person – This person is a certified and trained individual performing the installation. 

Portal – Refers to the Ultra-Lite Dealer Portal accessible to our dealers. 

Unit – Referring to the entirety of the device that includes all items that will be attached/connected.  

  - Cautions and Specific Warnings that are to be paid exceptional attention to and followed with 

great care. Failure to follow these steps may result in injury to persons involved or failure of the unit. 

 - General Information relating to specific instructions that correspond to the installation or 

maintenance of the unit. If not followed, the integrity of the unit or ability to operate properly may be 

compromised. 

1.2 Installation Overview 
The installation manual will provide a detailed overview of the steps necessary for the proper 

installation of the Ultra-Shade product by an authorized individual. This information should be kept 

readily available or accessible to the authorized person. Ultra-Lite may update the information in this 

manual at any time and for the most up-to-date version, please see the downloads section of the Portal.  

1.3 Prerequisites 
The authorized person will require basic tools to perform the installation or maintenance of the unit. To 

perform the actions listed in this manual, the authorized person must have the appropriate technical 

training that will allow the successful completion of the required tasks.  

• Drill 

• Level 

• Hammer & Red Bar 

• Tape Measure 

• Rubber Mallet 

• Complete Tool Set 

  You may require additional people to help perform work on the unit or support the unit if 

performing maintenance.  

 You will require the appropriate equipment for working on the units if the height exceeds what 

can be done from the base level. Follow all safety guidelines dictated by site restrictions or code/by-laws 

relevant to your location.   

 

2 Worksite 

2.1 Preparation of the Worksite 
In preparation of the work, the worksite should be in a clean and safe state prior to any work being 

performed. It is recommended to prepare a location for the product to be laid so that proper review of 

the components can be done. Review all potential hazards, check all items enclosed in the packaging 

and ensure the unit is in a safe area during the installation process so as not to be damaged. 
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The worksite should be secured from unauthorized access by individuals that are not permitted in the 

area. Any individuals, other than any authorized persons, should not be permitted in the area to 

decrease any safety concerns.  

2.2 Beginning Work 
As you begin work, be aware of several conditions that will affect the outcome of the work. Lighting 

should be such as to allow sufficient visibility and give the authorized person the opportunity to 

complete the work, unimpeded.  

Substantial work may require the removal of the unit from the place of installation and full dismantling 

of the unit to perform the necessary work.  

Creating markings on the place of installation will allow for easier alignment of the unit.  

Ensure that all components are laid out for easy access and all components necessary to the installation 

are present.  

 

3 Safety 
Please follow all items listed in the previous items of this manual and ensure that the safety of all 

authorized persons is the top priority.  

3.1 Product Safety 
Product safety refers to the storage, handling, installation, and operation of the unit. The product, when 

stored, should be indoors, in a safe location devoid of excess moisture or hazards that may cause 

damage. 

While handling the unit, be sure to have as many authorized persons, as needed, to support the unit. 

Ensure that the unit is not handled in a way that may cause the unit to be dragged, dropped, or placed 

in a way that may cause damage to any of the components.  

During installation, all authorized persons should be aware of their surroundings and coordinate with all 

other authorized persons on the jobsite. Ensure that all tools and support systems are in appropriate 

condition for safe use. Personal safety should be primary concern and all authorized persons should be 

aware and always stay alert. 

During operation, the area should be clear of debris and authorized persons should be clear of the unit 

while testing. 

 Do not attempt to lift the unit without the appropriate number of authorized persons. Do not 

stand under the unit at any time, whether the unit is installed or not, or whether the unit is in operation 

or not.  

 Do not hang off the installed unit or attempt to hang anything off of the unit.  
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 Unauthorized persons may create a safety concern and an authorized person for the jobsite 

should escort the individual to maintain a safe environment.  

3.2 Health and Safety  
Appropriate safety equipment should be worn and used to ensure the safety of all individuals. Jobsite 

safety requirement, safety codes related to your physical location and all government mandated safety 

requirements must be followed at all times. It is the authorized person’s responsibility to create a safe 

working environment for any individual that may come into contact with the jobsite or the unit.   

 PPE should be worn and kept in a condition satisfactory to required regulations.  

 Any temporary structures used to support authorized individuals while working on the unit should 

be inspected prior to use and be maintained in accordance with required regulations.  

 If the installation or maintenance of the unit is above ground, you must cordon off the area below 

from foot traffic.  

3.3 Electrical Safety 
The unit may come with an electrical tube motor installed. This mode of operation integrates with your 

building’s electrical system and can tie into it using a few different methods. Please refer to a certified 

electrician for assistance in coordinating wiring and connecting the motor.  

 Always have a certified electrician perform any electrical work.  

 All wiring should meet required code and should be done by certified individuals.  

 Standard motors MUST NOT be wired in parallel. Damage to the motors will occur causing failure 

and this type of damage is not covered under warranty.  

 

4 Components 
The components that are contained within the original packaging will be prepared for shipping. The 

parts that you will install are in packaging that decrease the likelihood of damage and the parts must be 

unpacked prior to installation.  

 Always lay out all components from the packaging to ensure you have everything required for 

installation. Lay them out in a way to ensure the parts are not damaged.  
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The exploded drawing unit has the following characteristics. Additional colors and sizes are available 

which will alter the table below.  

XX identifies colour codes of white (19), clear anodized (20), beige (32), black (44), and black-brown (52).  

Reference No. Quantity Part No. Description 

1 1 Pair 
3856- XX 
3858- XX 

Box End 45° 95 White (End Cap) 
Box End 45° 125 White (End Cap) 

2 1 Pc. 
3876- XX 

2225- XX -72 
Panel Top FME 95 White (90° Panel Cover) 
Panel Top FME 125 White (90° Panel Cover) 

3 1 Pc. 
3878- XX 

3890- XX -72 
Panel Bottom FME 95 White (45° Panel Cover) 
Panel Bottom FME 125 White (45° Panel Cover) 

4a 2 Pcs. 3896- XX Guide Rail Base White 

4b 2 Pcs. 3897- XX Guide Rail Cover White 

5 2 Pcs. 2201-44 Guide Rail Track Insert (Zip Track) 

6 2 Pcs. 3911-44 Guide End Stop (Guide Stop) 

7 1 Pc. 2055- XX End Slat Type III  

8 ~ 
3938-00 
2179-00 

Weight Bar 25x12mm Solid  
Weight Bar 30x20mm Rectangle Hollow 

9 1 Pc. 
1677-00 
1676-00 
1687-00 

End Slat Brush Insert 10mm Grey 
End Slat Brush Insert 20mm Black 
End Slat Brush Insert 50mm Black 

10 4 Pcs. 2149-44 End Slat Type III Close (End Slat Close) 

11 1 Pc. ~ Fabric 

12 1 Pc. 
3933-00 
3935-00 
2770-72 

Round Tube 63 
Round Tube 85 
Round Tube 100 

13 1 Pc. 

1134082 
1134083 
1134084 
1134095 

Motor Somfy Maestria 510A2 RTS 
Motor Somfy Maestria 525A2 RTS 
Motor Somfy Maestria 535A2 RTS 
Motor Somfy Maestria 550A2 RTS 

14 1 Pc. 
3928-44 
3927-44 
2178-00 

Somfy Crown Adapter 63mm 
Somfy Crown Adapter 85mm 
Somfy Crown Adapter 100mm 

15 1 Pc. 3940-00 Somfy Motor Mounting Plate 

16 1 Pc. 2217-44 Roller Cap, Telescopic  

17 1 Pc. 
3923-44 
2177-44 

Adapter for Roller Cap 85mm 
Adapter for Roller Cap 100mm 

18 1 Pair 3945-44 End Cap Stop Insert 

 

4.1 Hardware 
Hardware will be enclosed and information regarding each piece will be included that is relevant to the 

installation of each item.  

 Follow all directions in relation to each piece of hardware. Omitting or altering these directions or 

items may cause the unit to work improperly causing damage. 
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4.1.1 Panel Box / Guide Fastener 
The panel box and guide rail must be fastened 

together using the screws supplied in the hardware 

set. This screw ensures that the panel box is secured 

and there is no possibility of separation.  

 Ensure the fasteners that are included in the 

packaging are used to maintain the integrity of the 

unit.  

 

 

 

4.1.2 Guide End Stop 
The end slat close is to create a barrier between the bottom bar and the 

open end of the guide rail. It is to allow the bottom bar to rest upon it if the 

screen is installed without the rail able to rest on a surface. This part is not 

required but should be used in free-hanging applications.  

 

 

 

 

 

 

 

4.1.3 Neoprene Sponge Strips 
The sponge strips that are present on the zip track are to create a 

buffer between the zip track and the cover brackets of the guide rail. 

This is both for cushioning the zip track if it were to contact the guide 

rail and also to limit the sound caused by the contact. It is possible for 

these sponge strips to lose adhesion or be torn off by abrasive contact. 

Ultra Lite includes extras to allow for replacement of these items.  
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5 Pre-Installation  
There are several pre-installation procedures to follow prior to the installation of the unit. Please review 

the following list in detail to ensure the site is prepared for the installation of the unit.  

 Utilize the included shop drawings to mark the installation points on the structure.  

 Single fabric units are recommended over multi-fabric units for ease of installation. We 

understand that this cannot always be the case and are able to offer multiple solutions to all 

applications. 

 

The installation surface may require framing or support to create a level surface or additional product to 

create a square opening, sufficient for the installation of the unit.  

 Utilizing the appropriate accessories, such as L-Angle or extension 

stand-offs, you can manipulate the structure to create the ideal 

prepared site for installation.  

 

5.1 Buildout, Framing Angle, Stand-Off Brackets 
There are three different methods of supporting the unit in regard to 

issues with the structure of pre-installation. Square tubing can create a 

full, framed, component that you can mount the unit to. L-Angle can be 

used to frame an in-jamb installation and create the ideal area for 

installation.  
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  Use any means to create the ideal area for installation to provide the best working product. 

Mounting locations that create an installed unit that is not level, square or have components that 

deviate from these guidelines may cause the unit to work improperly or fail.   

5.1.1 Stand-Off Bracket Chart 
Stand-Off brackets can be used to clear protrusions and 

come in three different sizes. Ensure that you have a 

single stand-off bracket for every meter of guide rail 

height on both guide rails.  

For information relating to mounting surfaces, please see 

the page of this manual that references mounting 

surfaces, backing and recommended fasteners.  

 You must ensure that any structure or backing you are mounting the unit to, or mounting supports 

to, is capable of supporting the weight of the unit. Be aware of the material and the condition of the 

material and its ability to support the weight of the unit. Insufficient backing material or an inadequate 

mounting material may cause the unit to become dislodged from the structure and cause harm to an 

individual.  

  When choosing the appropriate fastener, you must consider the type of backing, any code or by-

law relevant to the application, and the fastener you are 

using.  

 When requiring the use of concrete anchors, you 

must utilize the stand-off bracket or L-angle for 

supporting the unit as anchors cannot be used on the 

guide rails.  

5.2 Wiring Exit 
There are a number of different exits available for the 

unit. The listed number of exit holes will vary depending 

on end cap mounting screws, size of panel box, and 

other components that make up the unit.  

Exit holes will be drilled to 12.5mm.  

Motor cables will be shipped at 180cm and can be 

replaced with a 730cm if requested to be installed 

during the production process.  

 It is ideal to identify the wiring connection to the 

unit prior to the ordering of the unit. Having the exit correspond to the continuation of the electrical 

connection will create a smooth transition of installation to electrical connection.  
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6 Mounting 
The beginning of the mounting procedure will involve three components.  

a. Fastening the tops of each guide rail will allow the panel box 

and fabric to drop into the rails and allow the installer to fasten 

the panel box to the structure.  

b. Fastening only the top of the guide rails will allow the guide rails 

to float while the fabric travels down.  

c. If you are mounting the bottom of the guide rails to a solid 

surface, leave a minimum of 2mm between the bottom of the 

rail and the base surface. 

The top mounting point should be 45mm from the top of the guide rail so as to not impact the leg of 

the end cap, when inserted.  

Ensure the guide rails are mounted at the appropriate height, per the site requirements. When they 

are secured with the top fastener and with as much assistance as is required, drop the legs of the 

end caps into the guide rails and support the weight as you do.  

 

 

 

 

When installing in-jamb guide rails begin with marking drill 

holes on the cover groove. First and last hole must be within 

150mm from each end. All subsequent holes must be within 

500mm apart from each other. Drill each hole with a 3.5mm 

drill bit.  

 

 

 

 

Insert the zip-track into the guide rail then fasten the cover on the guide rail 

using the provided M4 x 20mm grub screws with a 2mm hex key. 
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6.1 Securing Panel Box 
As shown in the diagram, put a fastener through the back of the panel box, 

and do so along the line of the back of the panel box every 100cm to have 

the panel box secured to the structure.  

 Use the appropriate fasteners every 80-100cm along the back of the 

panel box to secure the unit to the structure.  

 Use the appropriate fasteners every 30-50cm along each guide rail to 

secure the unit to the structure. 

 If you have to move the unit while you have the guide rails connected to the panel box, you must 

not apply any rotational force to the guides as this will cause damage to the end cap connection and 

may cause the unit to fail.  

 

6.2 Non-Motor Side Rail Mounting 
With the rail mounted at the top, loosely fasten the rail at the bottom as 

well including the minimum 2mm clearance. Ensure the rail is level and 

tighten both top and bottom fasteners only to secure the rail to the 

structure.  

 Do not over torque any mounting fasteners. Over torquing may 

cause warping of the product or damage and failure of the fastener. Refer 

to the fastener information regarding torque recommendations.  

Using the remote, drop the fabric approximately 50cm so that it is free hanging. Pull the zip track from 

the prepared components and ensure the 45° cut is at the top and facing outwards. On the rail that is 

opposite the motor side, insert the zipper in the top of the zip track and extend the zip track up and into 

the channel of the guide rail.  

With the guide rail cover, ensure the edge piece is covering any sponge 

strips and then hook the front clip over the pivot point on the guide rail 

base. (1) Swing the back of the guide rail cover back and snap it into the 

base. (2) Use a rubber mallet to seal the guide rail cover firmly onto the 

base.  

6.3 Fabric Centering and Tensioning 
Due to several factors, the fabric that is installed will likely be shifted to one 

side or it will be relaxed in a way so that the fabric is not centered.  
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Lower the fabric all the way down, so that the bottom bar is level with the bottom of the guide rails and 

then the unwind the fabric from the axle to allow the fabric to relax. With approximately 1-2 Kg of force, 

pull the top of the fabric towards the motor side to meet the proper clearance from both sides.  

 The installed fabric will require tensioning during the installation. Mounting a single rail will allow 

the fabric to be tensioned from the opposite side.  

 Once the fabric has been tensioned, measure from the inside of the end cap to the edge of the 

zipper on the fabric. You should have a measurement of 28-32mm on each side.  

 

 

6.4 Completing Mounting Process 
Once you have tensioned the fabric and have aligned the remaining zip track in the guide rail, you can 

attach the guide rail cover to complete the mounting process.  

 When installing the guide rail cover, ensure the sponge strips are recessed under the edge to 

ensure the sponge strips doesn’t interfere with the moving fabric and can perform its primary function. 

With the non-motor side rail mounted, both zip tracks inserted and both cover rails attached, move to 

ensuring both rails are level. Measure the distance from the outside of each guide rail at the bottom of 

the unit and loosely fasten the bottom of the opposite guide rail.  

 Use the lowering of the fabric to help both align the guide rails and to ensure the fabric is properly 

tensioned in the unit.  

 While operating the unit during the initial installation and during the alignment process, make 

sure the fabric cannot catch or snag on any components and the fabric is not binding. Binding or 

catching may cause damage to the fabric.  

As you level each guide rail and lower the fabric approximately 50cm at a time, allow the guide rails to 

float and have the fabric and bottom bar shift the guide rails into the appropriate position.  
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Once you have fastened the guide rails so that they are level and the fabric is properly tensioned, add 

the fasteners to each other mounting hole and tighten all fasteners to the appropriate tightness.  

7 Fastener Recommendations 
Fasteners come in different shapes, sizes, composition. Any fastener used must adhere to the technical 

specifications of the manufacturer and if concerns with the type of fastener is in question, use a higher 

rated fastener.  

If the recommended fastener requires additional training, the manufacturer of the fastener is 

responsible for the training of that specific fastener.  

 Fasteners are not included with the unit. Fastener selection is to be selected by the authorized 

installer after identifying the backing composition and quality.  

 The recommendations listed here are based on data accumulated from sources used by the 

manufacturer. These recommendations may not apply to your application and the authorized installed 

must make the appropriate decision when selecting the fastener type and torque applied.  

 It is the responsibility of the authorized installer to ensure that if using a recommended fastener, 

that all parameters for that device are followed per the manufacturer’s data sheets. Improperly used 

fasteners or anchors may cause the unit to fail and detach from the structure.  

 The types of fasteners recommended must have the appropriate penetration into the backing 

material.  

 The type of fastener as well as the quantity of fasteners must be considered when identifying the 

backing and the weight of the unit that must be supported.   
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Fastener  Material   

HUD-2 
Plastic Anchor 

Concrete (non-cracked) 
Solid Brick 
Hollow Brick 
Autoclaved Aerated Concrete 
Drywall 

 

HUS-EZ 
Screw Anchor 

Concrete (non-cracked) 
Concrete (cracked) 
Concrete Masonry (Grout Filled)  
Hollow-core Concrete  

HIT-RE 500 V3 
Epoxy Anchor 

Concrete (non-cracked) 
Concrete (cracked) 
Diamond Cored Holes 
Meets Seismic Design Cat. A-F  

KWIK BOLT TZ SS304 
Wedge Anchor 

Concrete (non-cracked) 
Concrete (cracked) 
Diamond Cored Holes 
Meets Seismic Design Cat. A-F 
Fire Sprinkler Listing 

 

#8 Screw 
Torx Construction 

Wood  

 
 

 The authorized installer must ensure the appropriate penetration depth of any fastener to the 

structure. Improper penetration depth may cause the unit to become unstable or detach from the 

structure. 

8 Limits and Programming 
Somfy motors have two limits when referring to the operation. The upper limit identifies the most upper 

resting position of the unit and the lower limit, which refers to the lower most position of the unit. The 

upper limit will stop the unit from retracting the fabric into the hood, leaving the bottom bar outside the 

panel box by approximately 4cm. The lower limit will have the weather strip or bug brush resting on the 

surface while also maintaining tension on the fabric.  

RTS remotes will have an UP, DOWN, and MY button on the front. They will also have a programming 

(PROG) button on the back. Telis, Situo, Deco-Flex, and Smoove remotes are all RTS remotes.  

 Please reference the motor guide to identify the type of motor you have and the type of remote or 

switch that corresponds and the limit setting type that you’ll have to use to set your limits.  

 For the lower limit, do not allow the bottom bar to contact the surface creating slack in the fabric. 

You should always have tension on the fabric so not to create ripples.  

 When preparing to set your limits, read through the entire setup instructions prior to beginning.  
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  Do not raise the fabric past the recommended upper limit. This will pull the bottom bar into the 

panel box causing damage to the unit.  

8.1 Motors  

Motor Type Models Operation Type Limit Type 

Somfy Motor 
Maestria RTS 

510 
525 
535 
550 

Telis 
Situo 

Smoove 
Deco-Flex 

Digital Keypad ¹ 

Remote Programmed 
Limits 

Somfy Motor 
Standard LT50 

525 
550 

 

Paddle 
Toggle 
Rocker 

Key Switch 

Physical Limit Switches 

 

 ¹ The RTS Digital Keypad, although it can be used to operate the unit, cannot be used to program 

limits.  

8.2 Limit Setting 
The position of the motor will dictate which button corresponds to the appropriate limit. Referencing 

the following diagram will allow you to identify the buttons and easily program the limits to the unit. 

 A minimum of 2cm of fabric should extend from the top of the guide rail down to the top of the 

bottom bar when setting the upper limit.  

 Standard motors cannot be wired in parallel. They must be wired separately or use isolation 

controls if the specifications call for multiple connections. Not following these instructions or replacing 

components will result in non-warrantable damage to the motor.  
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NOTE
A jog is a brief up and down 

motion.

!! -- Before you begin -- !!
Motors are shipped without limit settings and transmitter ID’s.

The steps shown must be completed to ensure proper programming and functionality. 
It is recommended to power only the motor being programmed and to disconnect power to all other motors. 

Motors will automatically exit programming mode after 2 minutes of inactivity. 

Step 2: Initiate Programming
Choose your transmitter and channel that you 

want to use. Press both the          and          buttons 
at the same time until the motor jogs.

Step 1: Connect Power
With the motor installed, 

connect power to the motor.

Step 3: Check Directions
Press         or            

When pressing          the product should go down. If 
the product goes up instead, change direction by 
pressing and holding           until the motor jogs.

Step 4: Set the Upper Limit
Bring the motor to the desired upper limit. Press 
both         (Stop) and           until the motor moves, 
then release. Stop the motor when reaching the 

desired lower limit.

NOTE
If the motor stops when the 
buttons are released, take it 
back to the upper limit and 

repeat these steps.

Step 5: Set the Lower Limit
When you have the motor at the desired lower limit, 

press both           (Stop) and           until the motor 
moves, then release. The motor will stop at the 

previously set upper limit.

Step 6: Confirm Limit Settings
Press and hold         (Stop) until the motor jogs to 

confirm the limit settings.

Step 7: Set User Mode
Press and hold the programming button on the balk of 

the transmitter until the motor jogs.
It will not operate in maintained fashion (User Mode). 

Double check limit settings as a precaution.

You’re Finished.
(Back to Start)
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9 Maintenance 
The following maintenance overview will touch on topics that reference steps for repair or replacement. 

In the event that the information contained in this section does not result in successful completion of 

the task, please contact the support team in order to assist in further steps.  

 Information contained in this section are for reference and any repair or replacement of the unit 

must be done by an authorized person.  

9.1 Fabric 
Damage to the fabric cannot be repaired in the field. Any 

damage to the fabric, zipper, profiles, or the weld seam 

between them must be repaired at the production 

facility. The improved screen design and the patents that 

are part of the finished fabric require repair or 

replacement of the entire unit from the production 

facility.  

To ensure the fabric is properly tensioned, there are 

several key components to the production, installation, and manipulation of the fabric. When issues 

arise with the installation of the fabric, it can generally be isolated to a few key, very correctable, issues.  

1) The fabric, when installed and shipped, will tend to shift to one side or the other. You can re-

tension the fabric by installing the fabric in one guide rail and then pulling the fabric towards the 

opposite rail.  

2) Ripples on the edge of the screen identify an issue with the level of the screen. This is generally 

caused by deviations in the installation.  

3)  Diagnoal ripples in the curtain are a result of a tilt in the guide rails. The ripples show the 

bottom bar being sloped.  

 The Improved Screen is a multi-patented component of the zip screen that is produced in our 

production facility. Replacement compnents can be purchased but an original sales order must be 

supplied to offer the appropriate material.  

 Replacement products or new products cannot be retrofitted with alternative manfuacturer’s 

products. Only our patented designed materials and finished products can be installed in our finished 

units. Using products not designed for these products can cause problems with operation or may cause 

the unit to fail.  

Improved Screen products can only be produced at three facilities, worldwide. If your product does not 

have the Improved Screen label, as shown, you do not have a genuine product and may experience 

problems with operation.   
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9.2 Panel Box Components 
The components of the panel box are going to be the same with a few different adapters depending on 

the size of the unit.  

 

A – Telescopic roller cap is opposite the motor side that maintains pressure against the end cap. 

B – There are different sizes of adapters that fit over the roller cap (A) depending on the size. 

C – The Somfy motor bracket is screwed into the motor and pressure fitted into the end cap. 

D – The modified reducer crown allows for the rolling of the zipper without bunching.  

E – The Somfy motor drive is a generic part that is fitting to the axle inserted part of the motor. 

F – The axle has different sizes, depending on the size of the unit, is fitted inside the panel box. 

 

Motors supplied may not match model identified in chart 

Supplied motor will match or exceed values. 

Axle sizes supplied may not match value identified in chart. Size will match panel box ratio. 
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 The motor drive must be inserted into the narrow groove of the tube motor adapter. Improper 

installation of the driver can lead to functional errors and failure of the unit. 

 When having to remove the components from the panel box, begin with the depression tabs on 

the roller cap located on the non-motor side of the unit.  

 

9.3 Bottom Bar Components 
The engineered bottom bar will contain one or two types of weight bars. Each bottom bar, depending 

on the size of fabric attached will container a different configuration of weight bars to perfectly balance 

the unit.  

 

 

 

 

 

 

 

The diagrams above show the weight bar layout. The left diagram shows the solid weight bar (3938) in a 

dual chamber layout and the right diagram show the rectangle hollow weight bar (2179) installed.   

 Incorrect weight distribution can cause the unit to operate improperly.  

The following table displays the weight for each bottom bar depending on the size of the unit.  

End Slat Length Weight Position Weight Cut (3938) Weight Cut (2179) 

Less than 1500 Both Chambers Filled End Slat -10 (2 Pcs.) - 

1500 – 2000  Right/Left Bottom 750 (2 Pcs.) - 

2000 – 2500 Right/Left Bottom 1000 (2 Pcs.) - 

2500 – 3000 Right/Left Bottom 1150 (2 Pcs.) - 

3000 – 3500 Right/Left Bottom 1250 (2 Pcs.) - 

3500 – 4000 Right/Left Bottom 1500 (2 Pcs.) - 

4000 – 6000  Right/Left Both 625 (4 Pcs.) End Slat – 1253 

All measurements in this table are in millimeters. 
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Both sides of the bottom bar are fitted with end slat close components. The two-part system performs 

the function of enclosing the end slat weight bars and clamping the zipper tail inside which allows each 

side of the end slat to have an attached piece of zipper enclosed in the zip track.  

To Remove the end slat stops, you must detach the zipper from the zip track and removing the four 

screws from each side of the end slat. This will release the portion of the screen locked between the two 

pieces but the channel on the bottom bar will still house the visitex profile connected to the bottom of 

the fabric.  

 Ensure that all components are safely disconnected before attempting to remove the visitex 

profile from the channel on the bottom bar. Forcing this from the channel may cause damage to the 

fabric.  

The weight bars will be secured inside the bottom bar using different fasteners and they should not 

need to be removed unless you are replacing the weight bars due to improper distribution.  

Once the end slat caps are removed, you will have three components; (1) the end slat channel, (2) the 

visitex profile in the channel, and (3) the fabric, which has a zipper welded to it and the zipper is inserted 

into the visitex profile.  

 
 

 Utilizing a smooth and sturdy work surface while performing work on the unit will ensure minimal 

damage and marking of the unit. Coating of the units is susceptible to scratching and scuffing and all 

effort should be taken to protect the unit while being repaired or maintained.  

  



Ultra Shade – Zip & Cable Screen Installation Manual 

 
 

23.07.B 

  



Ultra Shade – Zip & Cable Screen Installation Manual 

 
 

23.07.B 

 

The exploded drawing unit has the following characteristics. Additional colors and sizes are available 

which will alter the table below.  

XX identifies colour codes of white (19), clear anodized (20), beige (32), black (44), and black-brown (52).  

 

Reference No. Quantity Part No. Description 

1 1 Pair 
3856- XX 
3858- XX 

Box End 45° 95 White (End Cap) 
Box End 45° 125 White (End Cap) 

2 1 Pc. 
3876- XX 

2225- XX -72 
Panel Top FME 95 White (90° Panel Cover) 
Panel Top FME 125 White (90° Panel Cover) 

3 1 Pc. 
3878- XX 

3890- XX -72 
Panel Bottom FME 95 White (45° Panel Cover) 
Panel Bottom FME 125 White (45° Panel Cover) 

4 1 Pc. 
3933-00 
3935-00 
2770-72 

Round Tube 63 
Round Tube 85 
Round Tube 100 

5 1 Pc. 

1134082 
1134083 
1134084 
1134095 

Motor Somfy Maestria 510A2 RTS 
Motor Somfy Maestria 525A2 RTS 
Motor Somfy Maestria 535A2 RTS 
Motor Somfy Maestria 550A2 RTS 

6 1 Pc. 
3928-44 
3927-44 
2178-00 

Somfy Crown Adapter 63mm 
Somfy Crown Adapter 85mm 
Somfy Crown Adapter 100mm 

7 1 Pc. 2217-44 Roller Cap, Telescopic  

7.1 1 Pc. 
3923-44 
2177-44 

Adapter for Roller Cap 85mm 
Adapter for Roller Cap 100mm 

8 1 Pc. 3940-00 Somfy Motor Mounting Plate 

9 2 Pc. - Self-Tapped Screw for Securing Hood 

10 1 Pair 3874 End Cap Cable Guide Bracket VSC 

11 2 Pc. 0907 Pressure Spring VSC 

12 1 Pair 
0980-02 
0981-04 
0996-06 

Wire Cable 2m VSC 
Wire Cable 4m VSC 
Wire Cable 6m VSC 

13 1 Pc. ~ Fabric 

14 1 Pc. 3908- XX End Slat Type II (End Slat VSC) 

15 2 Pcs. 3900 End Slat Type I Close 

16 ~ 
3938-00 
2179-00 

Weight Bar 25x12mm Solid  
Weight Bar 30x20mm Rectangle Hollow 

17 1 Pc. 
1677-00 
1676-00 
1687-00 

End Slat Brush Insert 10mm Grey 
End Slat Brush Insert 20mm Black 
End Slat Brush Insert 50mm Black 

18 2 Pc. - Hex Insert Screw for Securing Weight Bars 

19 2 Pc. 3875-XX Cable End Mounting Bracket VSC 

20 2 Pc.  0917 Cable Clamp VSC 
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1. Panel Box & End Cap Mounting 
The End Cap Mounting Brackets can be mounted to initially secure the panel box to the structure and 

allow for ease of installation of the remaining hardware. This can be done in three easy steps shown 

below.  

 Ensure to use the appropriate fasteners when mounting the hardware to the structure. You will 

need the appropriate amount of penetration and must ensure the mounting bracket is safely secured.  

 
 

1.1 Securing and Tracking Cable 
After inserting the end cap legs into the brackets, use the M6 x 12mm screws provided, secure the end 

cap mounting bracket to the end cap (1). Then, feed the bottom of the cable 

(2) through the top of the end slat cable guide (3).  
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2. Cable Bracket Mounting 
Referencing the shop drawings, measure the Total Height and mark the position of the bottom cable 

clamp. You will need 11mm inset for the mounting hardware.  

 Ensure to use the appropriate fasteners when mounting the hardware to the structure. You will 

need the appropriate amount of penetration and must ensure the mounting bracket is safely secured.  

 

3. Final Attachments for Cable Screen 
First, put the cable clamp in the mounting bracket and tighten so it is secured in 

the bracket. Then, feed the cable through, and pull to depress pressure spring 

approximately halfway down. While pulling the cable, using the provided Allen-

Key, tighten the set screw (3) to secure the cable in place.  

Using a pair of side-cutters, cut the remainder of the wire flush with the bottom 

of the cable clamp. 
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4. Assembly and Repair 
When ordering a finished unit, the visitex and fabric will be cut to equal length when assembled into the 

bottom bar. The fabric will extend passed the end of the bottom bar by 2-3mm on both sides. The end 

slat close should fully enclose the fabric and visitex with out distorting the fabric. 

There is no force required for this part of the assembly or if you are repairing the unit. Simply slide 

the components together and fasten the stops on the end of the bottom bar.  
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Support 
Additional support of the unit can be achieved by contacting Ultra-Lite directly using the attached 

contact information or by submitting a support ticket from our website. 

 If maintenance or repair is not proceeding without resistance, contact support in order to mitigate 

any concerns that may result in irreparable damage to the unit. 

 Ultra-Lite will attempt to work with our dealers in order to resolve any issues that may arise. 

Availability and scheduling may not allow us to help immediately but every effort will be taken to 

resolve issues and concerns as quickly and completely as possible.  

   

  
 
If you require technical support with the unit, use 
the contact information below. We offer technical 

support to our dealers directly.  
 

Office: +1 (403) 280-2000 
Toll Free: 1-877-350-3667 

 
Direct Technical Support Line 

+1 (403) 312-8877 
 

Ultra Lite Shutters 
7307 – 40 ST. S.E. 

Calgary, AB 
T2C 2K4 
CANADA 

 
www.ultraliteshutters.ca 

info@ultralite.ca 
 

For advanced technical support on motors, 
programming, or additional components.  

 
All motor replacements will require a technical 
support ticket, generated by Somfy. Ultra Lite 

will facilitate all authorized support tickets 
generated by Somfy.  

 
Somfy Technical Support 

 
CANADA 

SCTD@somfy.com 
1-800-66-SOMFY (76639) 

 
USA 

TechnicalSupport_us@somfy.com 
1-800-22-SOMFY (76639) 

 

http://www.ultraliteshutters.ca/
mailto:info@ultralite.ca
mailto:SCTD@somfy.com
mailto:TechnicalSupport_us@somfy.com

